
Emergency Part Kit

CAUTION
Improper assembly of the Igniter Gasket can cause gas leakage which will result in severe 
personal injury or death.

Part Name L/C No. Part No. Qty Sizing (Actual) Location

Igniter Gasket 21 20051913A 1 Igniter

O-RING (P18) 16 20003022A 2 Return pipe

O-RING (P16) 22 20048005A 1 Water way

Packing 48 20047738A 2 Water way

Packing - 20044484A 1 Pump

Fuse - 20042859A 1 Power Wiring (20A)

Fuse - 20002934A 1 Controller (main PCB, 3.15A)

Fuse - 20002926A 1 Controller (zone pump, 10A)

Sandpaper - 20033970A 1 Flame Rod (for cleaning)

Igniter/Flame Rod Service Instructions
Ignition failure can occur when there is buildup of dirt or white powder.
If ignition failure continuously occurs, service the flame rod as shown below.

Flame rod

Igniter  
Gasket

1. Turn off the power to the unit.
2. Remove the Igniter.
3. Clean the flame rod with an emery cloth. Note the white powdery 

residue on the sensor.
4. Reinstall the Igniter. When reinstalling it, you must replace the Igniter 

gasket with a new one.  

CAUTION
Using the old gasket can cause gas leakage which can  
cause severe personal injury or death.

5. Turn on the power to the unit and check the ignition during operation. 

If ignition failure continues, contact Navien Technical Support at 1-800-519-8794.


