
NWP500 Series

NEW NWP500 
Heat Pump  
Water Heaters



New NWP500 
Heat Pump Water Heaters 
with stainless steel tank

Versatile, energy-saving Navien 
heat pump technology and 
high performance corrosion-
resistant components
The Navien NWP500, a highly efficient heat pump 

water heater, is designed to perform optimally in 

all climates. It matches the size of standard floor-

standing tank water heaters, fits easily in compact 

spaces, and features a durable, corrosion-resistant 

stainless steel tank paired with aluminum coils.

No anodes
The NWP500 features a 

corrosion-resistant design 

that eliminates the 

need for sacrificial 

anodes used in 

enamel coated 

steel tanks, reducing 

maintenance 

requirements and 

ensuring long-lasting 

performance.





	 Designed for today’s	 homeowners who value  
	 energy efficiency, environmental	 sustainability, and overall quality

Smart
The NWP500 utilizes advanced heat pump 

technology to extract heat from the surrounding air. 

As the fan moves air across the upper coil, heat is 

transferred to the refrigerant which travels down and 

exchanges heat into the tank. The system works 

similar to a refrigerator, only in reverse, and is much 

more efficient than traditional electric tank water 

heaters. It also has intuitive controls, built-in WiFi 

remote control, direct heating elements for faster 

recovery when needed, or as optional, or back-up 

heating, making the NWP500 a very intelligent choice.

Strong
The NWP500 has an anode-free, corrosion-resistant  

stainless steel tank, aluminum coils, coated 

aluminum evaporator coils, and a heavy-duty 

compressor for unmatched durability. It also has a 

tough, smudge-proof matte gray pre-coated finish, 

which is easy to clean.

Green
The NWP500 uses electricity to move 

heat from one place to another without 

using fuel to heat, reducing greenhouse gases and 

energy usage, which is better for the environment.



	 Designed for today’s	 homeowners who value  
	 energy efficiency, environmental	 sustainability, and overall quality

Quiet
The NWP500 operates on sound levels 

lower than 45 dBA, comparable to light 

rain, normal talking or washing your hands.

Rebates
The NWP500 is an Energy Star 

rated product and may qualify 

for local and/or state rebates.

Easy on utility costs
When compared to a standard electric 

resistant water heater, the NWP500 

can substantially lower homeowners 

monthly energy bills.

Flexibility
Your Navien 

contractor 

can install the 

NWP500 in tight 

areas with zero 

clearance on 

sides and back, 

and optional top 

and side water 

connections. 

Also, they can 

be installed in attics, utility rooms, closets, 

garages and basements, making the 

NWP500 the perfect fit for any home.
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Sound tested according to NEEA Tier 4 standards
1 meter away from the unit.



Enjoy hot water comfort  
in warm and cool climates



Confined, or 
small space cold 

climate installations 
can use indoor air 
for intake, and use 
exhaust ductwork 
to remove cold air 
from heated area 

in the home.

Navien’s ComfortCirc Recirculation 
Kit is designed for and integrates with 
the NWP500-series heat pump water 

heaters. The ComfortCirc Recirculation 
Kit optimizes recirculation operation and 
minimizes energy loss. It features built-
in temperature and flow sensors. The 

ComfortCirc will automatically adjust during 
Demand-Response (CTA-2045).

ComfortCirc Recirculation Kit Leak Detection Sensor Kit

Confined, or small 
space warm 

climate installations 
can use 

intake  ductwork for 
hot  outdoor air, and 
the  cold  output air 

can help cool 
installation areas.

Navien’s Leak Detection Sensor Kit is 
designed to work with the NWP500-

series heat pump water heaters. This kit 
continuously monitors and detects for 

water leaks to minimize water damages.  
An automatic water shut-off valve is also 
included to help reduce water discharge.  
Smart monitoring and notification can be 
integrated via optional NaviLink and app.

Cost-saving control 
at your fingertips

Five operation modes for maximum 

performance and efficiency:

• Energy Saver  • Heat Pump 

• High Demand  • Electric  • Vacation
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The NWP500 Heat Pump Water Heater is a  
great choice for saving energy and utility costs  

for your new, old, large or small home

Lower your utility  

bills and save 

energy by switching 

from a traditional 

electric water 

heater to a 

Navien NWP500.

To learn more about 

all the advantages 

of Navien water 

heaters, contact 

your local Navien 

dealer or visit 

navieninc.com.
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