
Filter Cartridge  
Replacement Guide

Model 
WUA500 
Filter Cartridge Part No. 
30035169*

WARNING
Cancer and Reproductive Harm - www.P65Warnings.ca.gov.

NOTICE
You must use a genuine Navien filter cartridge for replacement. Using 
any other cartridge will void the limited warranty from Navien.

Note The WUA500 is equipped with an auto shut-off valve, eliminating 
the need to lock the inlet T-valve when changing filters.

1.	 Hold the head with one hand and the filter body with the other hand, 
then turn it clockwise to separate it.

1

2

2.	 Remove the filter cap from the new filter cartridge. 

3.	 Insert the filter cartridge into the head (1), then turn it 
counterclockwise to secure it in place (2).
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4.	 Turn the system head cap counterclockwise to open it.
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Cap

5.	 Press the initialization button in the center hole for 3 seconds with a 
pointed object.

Pointed Object

WARNING
Handle pointed objects with care to avoid injuries to yourself or others.

NOTICE
Do not let water come into contact with the batteries, as this may 
damage the product.

6.	 Turn the system head cap clockwise to close it.

2

1

7.	 Turn ON the smart faucet to let system flushing for 15 minutes to 
wash the filter cartridge. This process is essential to remove impurities 
that may be included in the product manufacturing process.

Note Do not drink the water when the system is flushing. During 
flushing, the water may contain fine carbon. Fine carbon is 
harmless to humans, but it is not recommended for consumption.
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