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Filter Cartridge  
Replacement Guide

Model 
WUR500 
Filter Cartridge Part No. 
30035162* (PCT)
30035163* (RO)

WARNING
Cancer and Reproductive Harm -  

www.P65Warnings.ca.gov.

NOTICE
You must use a genuine Navien filter cartridge for replacement. Using 
any other cartridge will void the limited warranty from Navien.
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1.	 Unplug the power cord and make sure the power cord is not in 
contact with water.

DANGER
Do not touch the power plug with wet hands.

2.	 Turn OFF the inlet T-valve beneath the sink.

3.	 Open the smart faucet (NOT kitchen faucet) by turning the lever to RO 
to fully release the water pressure in the system. When no more water 
is coming out of the smart faucet, close it again.
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4.	 Remove the front cover of the RO filtration unit.

1

2

5.	 Rotate the filter 90 degrees counterclockwise to pull it out of the unit 
(The filter is detached when the “▷” icon of the filter faces the “  ” 
icon of the unit).
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RO Membrane Filter
(30035163*)

PCT Composite Filter
(30035162*)
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30035163* (RO)

6.	 Remove wrappings and protective cap from the new filter.

7.	 Insert the new filter into the corresponding filter hole and then 
rotate it 90 degrees clockwise (Insert the filter into the filter hole 
with the “▷” icon on the filter facing the “  ” icon, and then rotate it 
90 degrees clockwise so that the “  ” icon on the filter is facing “ ” 
icon to lock it).
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RO Membrane Filter
(30035163*)

PCT Composite Filter
(30035162*)

8.	 Install the front cover of the RO filtration unit.
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9.	 After replacing filter, turn ON the inlet T-valve and then check for any 
leaks.

WARNING
Be aware that leaks can cause electric shock, electronics damage, 
power outages, wood rot, and more.

10.	 Plug the power cord back into an outlet.

DANGER
	● If the power plug comes into contact with water, dry thoroughly 

before use.
	● Do not touch the power plug with wet hands.

11.	 On the front panel display, press and hold the Reset button for 
3 seconds to enter the filter reset program.
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12.	 Press the Select button to select the desired filter.
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13.	 Press the Reset button again for 3 seconds until you hear the system 
beep. The filter is now successfully reset.
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14.	 Turn the smart faucet lever to RO to let system continue flushing for 
an additional 15 minutes to wash the filter cartridge. This process is 
essential to remove impurities that may be included in the product 
manufacturing process.

Note Do not drink the water when the system is flushing. During 
flushing, the water may contain fine carbon. Fine Carbon is 
harmless to humans, but do not recommend drinking it.
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